Support Solutions

BCMS - Re-Location Services

In today’s challenging business environment, interruptions are unpredictable and costly occurrences.
Fire, flood, power or technical failure, vandalism, terrorist activity and human error are just some of
the disasters that can cause business interruptions.

Keystone offer a range of essential Business Continuity Management services, designed specifically
to your organisations needs. Keystone work in partnership with the largest DR companies in the UK,
ensuring the availability of an unrivalled level of service and expertise to our clients.

Business Recovery Centre

In the event of a disaster a Business Recovery Centre enables the customer to relocate to a
convenient fully equipped business centre, with PC’s of high specification, connected to the
communications infrastructure needed to continue the day to day function of the business.
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Keystone can manage recovery in more than 60 locations throughout the world. This includes 25
locations in the UK, 7 of these based in and around London. Each recovery centre is divided into
discrete rooms or suites, fully equipped with the necessary desktop technology and communication
facilities.

Our customers subscribe to these rooms on a shared or exclusive basis, depending on their
requirements. The managed recovery centres have all the facilities that your staff need to continue ‘
working as normal.

You do not have to have a major disaster to lose access to your computer system.

Prolonged hardware or software failure localised flooding or fire can feel like a major
disaster. Keystone will provide a workable solution whatever the scale of the Disaster.
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